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“IT PAYS TO CARE”
Lessons from the Front Line

Best Practice on how to Successfully Manage 
     Injury Management

Join our Acclaimed Interactive Forum Panel share their  stories with case studies on how 
they have successfully navigated the changes in legislation, achieved positive 
outcomes and explore the psychosocial risk management of workers’ compensation.
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OUR SPEAKERS
FACILITATOR
Sharon Stratford – It Pays to Care
Sharon has had an extensive 30+ year career in personal injury  starting as a 
workplace rehabilitation physiotherapist to then having held senior leadership roles 
at WorkCover QLD in strategic and operational workers’ compensation claims 
management as well as policy development, stakeholder engagement and 
prevention program design and implementation.

Regulator – WorkCover WA
Chris White, Chief Executive Officer & Rebecca Harris, General Manager Regulatory Services
Chris has over 40 years' experience in workers compensation and work health & safety policy. Prior to his appointment as 
CEO, WorkCover WA in 2019, Chris held senior policy & management roles at both WorkCover WA & WorkSafe WA. He 
has been a member of the WorkCover WA Board since 2017 and plays an important role in framing the state agenda.
Rebecca has over 15 years as a senior executive, is a high performer, with a focus on strengthening workers 
compensation & injury management to achieve positive results for workers and employers.  As the GM Regulatory 
Services, WorkCover WA, Rebecca leads a division responsible for delivering state-wide communication & education, 
licencing, monitoring, compliance & enforcement functions throughout the WA scheme.

Medical Practitioner - OMEMA
Dr Amy Bright – Occupational Physician
Is a specialist medical consultant in Occupation Environmental Medicine. She is a qualified physiotherapist and a 
Medical Physician with international experience leading global projects.  Amy is passionate and experienced in all 
aspects of Occupational Environmental Medicine. From caring for the community, injury and illness prevention and 
management, public health, medical legal, and advocating for safety.

Therapist – Pain Options
Dr Craig Elliott, Specialist Physiotherapist 
He has over 20 years of clinical experience in the management of private and compensable patients. He has extensive 
experience working with employers to optimise injury management and workplace culture to improve outcomes. Craig 
has provided second opinion assessments for compensable bodies & private clients and has been involved in delivering 
musculoskeletal education for health professions (physios, medicos, ex physiologists). 

Rehabilitation Provider - Working Life
Lloyd D’Castro, Managing Director/Psychologist
Lloyd possesses degrees in Psychology and Business with 36 years of experience as a Psychologist, Coach, Facilitator & 
Educator specialising in Psychological Health & Safety, Injury Management, Organisational Development and EAPs. He 
combines an evidenced based approach, principles of positive psychology with contemporary neuroscience literature 
to managing all injuries and/or illnesses.

Organisational Psychologist – ex BHP Global (between roles)

Melanie Fisher, former Global Head of Health and Wellbeing
Melanie is an experienced executive people leader, psychologist and Human Resource Professional who is results 
focused and combining her experience in both HRM, ER, Culture, Safety and Psychology. She has a passion for 
increasing purpose and engagement in work, improving health and safety outcomes and reducing psychological risk 
across the employee lifecycle so individuals can optimise wellbeing. 

Lawyer – 360 Medico-Legal
Lee Spurr, Managing Director
Highly accomplished business professional with extensive expertise spanning the legal and healthcare sectors. He has a 
Commercial Law degree & is a Graduate of the Australian Institute of Company Directors). 360 Medico Legal provide 
expert medical opinions across all case types with Lee serving as a board member for the Starlight Children's Foundation 
WA and holds the position of Chair for Health In Mind Board of Directors

Insurer – GIO, Workers Compensation
Tahnee Vidler, WA Injury Management Specialist
Tahnee has worked across various areas of Workers’ Compensation over the past 15 years including operations, policies, 
&  claims. She holds a Bachelor of Sc. (Psychology) & currently chairs the West Australian Inter Insurer Injury Management 
Forum. Tahnee is passionate about removing systemic barriers to drive best practice across the personal injury industry.
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